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The Thermostat

S&D Petroleum’s Customer Newsletter

Garry Torrey delivers LPG to a

customer’s home on one of the milder

high as inventories dropped
and the supply of refined
product became scarce. But
volatile oil pricing was not an
issue for our Program
Customers. On average
Price Program customers
saved 25% on their fuel bills
VS. hon-program customers.
Since its inception, our
Program Customers have
always saved money on their
fuel bills. It is a win-win
scenario.  Our customers

The winter of 2002-2003 will
be one to remember. We would
call it an “old fashioned winter”,
but that would indicate there was
romance in the bitter cold, heavy
snows, and treacherous ice. At
the time of this writing it is difficult
to assess the season as a whole,
but our delivery records indicate
people are burning a lot of fuel to
stay warm, about 20% more than
average.

It's a winter like this that really
tests a company’s performance
and professionalism. “l am
really proud of everyone here at
S&D Petroleum,” says Penny
Dietrich, “Our delivery team was
out there just about every day,
including weekends, to keep up
with deliveries. Our Customer
Service staff kept smiling. even
when the phones were ringing off
the hook, and the Mini-Mart
employees all pitched in to help
with the extra work. Everyone
at this company deserves a
round of applause!”

Fuel costs were on everyone’s
mind this winter. With tensions
over Iraqg making headlines daily,
oil prices went up and stayed

commit to us early in the
season, and we deliver on our
promise to stabilize fuel prices.
Knowing a customer is signing up
for the season enables us to buy
supply contracts for their heating
oil in the summer, when the price

Above: Norman Durand and
Garry Torrey mug for the camera
after a long day delivering fuel.

is typically lower. If you aren’t
already on our price program, be
sure to inquire this early summer
when we will be setting up
accounts for next year.

The winter of 2002-03" was
certainly one to remember. For
us it provided a challenge we
were ready to accept. Inthe end,

From the President’s Desk

Dear Valued Customer,

There is a meaningful
satisfaction when you walk
home at the end of the day, and
know you did your best. There
is an even better feeling when
the team you’re working with
comes together and succeeds
because we were ALL doing our
best.

| want to thank all the members
of the S&D Petroleum and Mini-
Mart Team who did their best
right down to minus 30 degrees!
In our business, when a cold
snap hits, everyone prepares to
do more to get the job done.
With sustained cold, as we had
this winter, it requires more
determination, a certain amount
of grit, and a good dose of humor
to keep up with the workload.
Bravo, everyone!

Of course our customers are
also an important part of the
team. Special thanks to those
who kept paths open to their fill
pipe, plowed and sanded their
driveways. Thanks also to our
call-in customers who gave us
plenty of notice so we could fit
them in the regular routes.
Thank you to the customers who
stopped by the store to say

hello, and to ALL of you who

gigr][t:m gave such kind and generous
e words of praise throughitall..

rs fill-up

?hneomngnc;‘ ' Glad to see the sun shining and

snowy BT the days getting warmer. We all

days this (Y ¥OUghange in the

winter. weather. Have agreat spring!

2. (25




S&D Petroleum Recognized
at Fire Department Dinner

Penny Dietrich accepts Certificate of Appreciation

S&D Petroleum has a long standing
commitment to the Cincinnatus area. We
have been a part of the community for over
50 years, and take pride in our efforts to
reach out to schools and local programs.
This January, we were honored to receive a
Certificate of Appreciation from the
Cincinnatus Fire Department at their annual
dinner in recognition of our community
involvement. Thank you, and we look
forward to more opportunities to serve our

Dear S&D
Petroleum ...

Many of our customers gave us words of
appreciation and support along the way. Here
are afew samples we would like to share:

I Thanks for your prompt service!

I Thanks for the many, many years
of good dependable service.

I You guys showed up an hour after |
called! Thanks for the excellent
service.

I It's good to see that some
companies still really care about
their customers.

I We think you are very fortunate to
have someone of this quality in
your employment.

I Thank you for all your help. Whata
pleasure to deal with such
wonderful people

Safety at the Pump

(Of special concern for women)

The Rtroleum Egipment Ingitute is varking on a caipaign
to try and mak peoplewase of fres as aesult of "wtic” (that
is, satic electricity) at gas ppsa Thg hae reseathed B0
cases of theseds. Theesults wre \ery suprising:

1) Out of B0 cases, almtadl of them vere wvomen.

2) Almos all cases wlved the peson gding bak in their
vehicle while the nozzle wél pumping gas. When
finished, thg went ba& to pull the nozzle out. Thad
darted then as aesult of tatic disbarge.

3) Mos men neer gé bad in their \ehicle until corpletely
finished. This is whthey ae seldom imolved in these
types ofifes.

4) Mos had on rubbessoled shoes.

5) Don't eer use cell phones when puing gas. (The RF

energy fsm a cell phone - a radio transmitt can cause

spaking on bae meal, mud like aluminuméil in a
microwae oen.)

6) It is the vaparthat come out of the gas that causeitbe

when conneetd with satic disbarges.

7) In 29 fres, the ehicle had beereentred and the nozzle

was ouched during efueling. This occued in a varigy of
makes and models, and in some casssEd in extensie
damaged the ehicle, t the $ation, and ¢ the cutomet
8) Seenteen fres occued bebre, during or immedialy
after the gas cap wasnoed and befre fueling began.

NEVER gebad into your wehicle whileifling it with gas.
If you absolwely HA/E to gé in your vehicle while the ga

is punping, malk sue You ge out, close the door

TOUCHING THE METAL, bebre yu touch the nozzle.

This wa the gatic fom your body will be disarged
bebre yu eer emore the nozzle.

As mentioned earliefhe Rtroleum Eagiipment Ingitute,

along with searal dher conpanies, & rally tying b male the

public avae of this dangeiou can ind out more information
by going @ http://www.pei.org/$atic/. Once hee, clik in the
cener of the s@en whee it sgs "$p Jatic”

—
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Employee News

Join us in welcoming Tammy Fuller of May Rd. In
Cincinnatus. Tammy is answering the phone, helping with
credit and collection, customer service, and many other
office duties. We are glad to have such a bright,
competant person join the team!

In the Mini-Mart we are pleased to have Mary James as a
new store clerk, and Joseph Maturano as our new
stockperson. The store is looking great. Come pay us a
visitand welcome our new staffl
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